STATE OF WEST VIRGINIA DEPARTMENT OF
ENVIRONMENTAL PROTECTION DIVISION OF
WATER AND WASTE MANAGEMENT

MS4 ANNUAL REPORT FORM
For Stormwater Discharges from Small Municipal Separate Storm Sewer Systems (MS4s)

Please see instructions before completing this form. If you need more space than allowed, please attach a document.

Abbreviations

BMP = Best Management Practice SWMP = Storm Water Management Program
IDDE = lllicit Discharge Detection and Elimination TMDL = Total Maximum Daily Load
MCM = Minimum Control Measure WV = West Virginia

I. Small MS4 Operator Information

1. Annual report reporting period: September 1, 2023 through June 30, 2024

2. Name of MS4: Huntington Stormwater Utility 3. Registration number: WvR030033
4. Primary contact: Sherry Wilkins 5. Title: Director

6. Mailing address: P.O.Box 7578

7.  City: Huntington 8. Zip code: 25777 ‘ 9. County: Cabell & Wayne

10. Telephone number: 304-781-1952

11. Email: sherry.wilkins@huntingtonswu.com 5 h e rrv W| I k| N S |g| '9

Il. Impaired Waters Information
12. Does the MS4 discharge into impaired water bodies? Yes @ No | |

13. Please provide a description of specific BMPs that were implemented to reduce pollutants of concern in impaired
receiving waters and waters in which a TMDL has been developed. (WV MS4 2014 General Permit-p. 46, #12)

Implementation of the public education program informs residents of stormwater pollution issues. HSU provides pet waste bags and brochures at public
meetings, events, and trash cleanups. Signs are posted with messages to pick up pet waste throughout Ritter Park. HSU created a video about disposing of
pet waste, which is posted on the City of Huntington's Facebook and YouTube channel. HSU donated a pet waste station for the Huntington Trail Alliance
group and Stonecrest Veteranarian Office. HSU regularly provides pet waste bags at the visitor center, Water Quality office, and local veterinarian offices.
HSU requires construction sites 10,000 square feet and greater to be permitted. However, all construction sites regardless of size are required to install
sediment and erosion controls to prevent sediment from entering receiving streams. Regular inspections are conducted at all active construction sites.
Inspections are also conducted at sites with exposed soils that pose a possibility of discharge into our storm system or receiving waterbodies. These efforts
reduce the amount of sediment entering receiving waters. HSU implements a robust post-construction program at all development sites that create 5,000
square feet or greater of impervious surfaces. HSUs post construction ordinance requires the use of runoff reduction technology that reduces the volume of
stormwater flowing off of a development. By reducing the volume of runoff, the amount of pollution is reduced. Dry weather field assessments are
conducted on Fourpole Creek of the stormwater outfalls. Storm drain markers are installed when issues are observed in the city. Pollution issues are
addressed as they are identified. As the six minimum controls are implemented, over time, water pollution reductions will be made. All of the activities the
Stormwater Utility conducts support reducing water pollution.

14. Has a TMDL been developed since your plan was approved? ‘ Yes |:| ‘ No @

lll. Fiscal Reporting

15. Include or attach a fiscal analysis of capital and operating expenditures to implement the MCMs. The fiscal
analysis shall include only those expenditures by the locality seeking coverage under the WV MS4 2014 General
Permit and not those for MCMs implemented by other entities. (WV MS4 2014 General Permit, p. 46, #13)

16. Please provide total capital expenditures for this reporting period. $2,001,317.36

17. Please provide total operating expenditures for this reporting period. $1,189,890.64

Expenditures include Floodwall operations and maintenance.
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IV. Coordination Efforts and Organization

18. Please provide a description of the coordination efforts with other MS4s, county governments, transportation
agencies, colleges, universities, correctional facilities, prisons, and any other entities regarding the
implementation of the MCMs, including the status of any memoranda of understanding or other agreements
executed between the permittee(s) and any other entity. (WV MS4 2014 General Permit, p. 46, #9)

Marshall University coordinates with HSU on utility projects that are located in the city right of way. HSU coordinates all new and

redevelopment projects with the city planning office and the public works office. Although there is no from MOU, the city does not
issue building permits or certificates of occupancy unless HSU approves the stormwater management hydrology and facilities.

HSU attends monthly permitting work group meetings with other city departments to share information about new development.
HSU coordinates with Huntington Sanitary Board for storm drain and line cleaning. There is no formal MOU, however a policy
exists to allow for shared resources between the two entities. Huntington Stormwater Utility coordinates new development
projects that are located with state road frontage with the WVDOT. At times, WVDOT provides plan drawings that are located
within HSU's watershed for review, but there is no formal MOU.

19. Please provide name and contact information for individual with overall program management and
implementation responsibility, and if different, name and contact information of individuals responsible for each
minimum control measure. Please attach a table of organization.

Sherry Wilkins, Director, is responsible for overall program management.
Until July 15, 2024, Carrie Denvir, Stormwater Program Analyst, assists with all MCMs including water sampling.

V. Changes to SWMP

20. Did any of your activities, BMPs, or measurable goals as outlined in your SWMP change during Ves No [[]
the reporting period?

21. Do you anticipate any planned activities, BMPs, or goals as outlined in your SWMP to change Ves No[[]
in the upcoming reporting period?

22. If anything has changed, please indicate the MCM and performance measure and provide a brief description
below, and attach detailed documentation of the changes, schedule of implementation, measurable goals, and
overall effect on your program. (WV MS4 2014 General Permit, p. 24, #6 and #7)

23. Is additional documentation attached? ‘ Yes |:| ‘ No@
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VI. MCM 1: Public Education and Outreach (WV MS4 2014 General Permit,)

24. Did you complete all the proposed activities and performance measures for this MCM for this ves [7] ] n
es [¢]
reporting period?
25. Contact: Sherry Wilkins | 26. Phone:304-781-1952
Performance Measure 1a: Program implementation
27. Were the proposed activities for developing a public education and outreach )
. Yes |[] || Partially] No
program implemented?

28. List and briefly describe each of the public education and outreach program development activities undertaken
during this reporting period. (WV MS4 2014 General Permit, p. 46, #1)

HSU hosted a Canine Carnival this reporting period. This outreach is targeted to dog owners and the theme is picking up pet waste. HSU also
participates in other events including two Earth Day table event, GHPRD easter dog event, and the Cabell Wayne Shelter dog event. During these
events brochures, pet waste bags, reusable bags and stormwater activity booklets are available. HSU and WVDEP organized and participated in
Cabell County Water Festival with more than 300 5th Grade students to discuss stormwater pollution.

HSU brochures are available at the Water Quality Board office, on the City of Huntington's website, and at the Huntington Visitor Center. HSU also
provides brochures in the city permitting office. Topics include sediment and erosion control, development that requires stormwater management,
and requirements for demolition. HSU donated 2 pet waste stations this year and installed 35 storm drain markers. HSU also provided a rain
barrel workshop for 20 participants collaborating with Unlimited Futures and WV State University. HSU created a Harvesting Rainwater
presentation for the WSAZ Home and Garden Show and also provided that presentation for the Cabell Co Master Gardeners group. HSU mailed
51 letters to lawn care providers to remind them to keep grass clippings out of the streets. Brochures were mailed with these letters. HSU mailed
22 letters to local demolition companies to remind them to control sediment before demolitions began. Brochures were mailed with these letters.
Stormwater messages are added to sewer and stormwater bills reminding customers to keep grass clippings, leaves, and yard debris out of the
streets. Messages also remind people to clean up after their pets. Stormwater videos are located on the City's YouTube Channel.

29. Did you achieve all the goals that you identified in your SWMP related to developing the

education and outreach program for this reporting period? (WV MS4 2014 General Permit, p. Yes [[] N

46, #3)

30. If not, please describe the progress you did make towards achieving your goal(s), and any obstacles and possible
solutions such as revised implementation schedules or revised measurable goals. If you are proposing any
changes to your SWMP goals or schedule, please include them in Section V above.

(WV MS4 2014 General Permit, p. 46, #4)

Huntington Stormwater Utility has met their goals for public education and outreach.
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Performance Measure 1b: Evaluation of effectiveness of public education and outreach efforts

31. Did you evaluate the effectiveness of the public education and outreach program? | Yes @ | Partially[l |No |:|

32. How did you evaluate the effectiveness of the public education and outreach program in this reporting period?
(WV MS4 2014 General Permit, p. 46, #2)

Effectiveness can be determined by the number of people that receive the information HSU provides. As described in #28 above there are
numerous ways HSU communicates with the public and provides information about stormwater runoff pollution.

Participants at dog events have the opportunity to sign a pledge to clean up after their pet(s). The number of pet waste bags provided is
another way to determine effectiveness.

Brochures that are taken at events, water quality board office, visitor center, and meetings provide a way to observe the amount of
information provided. HSU keeps records of all events and the number of brochures and pet waste bags provided.

Effectiveness can also be determined by the number of times stormwater videos are watched. The videos cover topics such as stormwater
pollution, disposal of pet waste, and disposal of grass clippings and leaves. The videos are on the city's Facebook and YouTube and are also
shared on neighborhood Facebook pages.

33. Regardless of your answer to the previous question, have you identified new or better ways to

Yes No|[]

evaluate the public’s understanding of your program and water quality issues?

34. |If yes, please describe any changes you would like to consider to improve your evaluation of effectiveness of
outreach.

None
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Performance Measure 1c: Documentation and tracking of public education and outreach efforts

35. Did you track and keep records of your outreach activities? Yes X | Partially No
36. For print, radio, and television media activities, did you keep records that include
i) a description of the content or theme; ii) the date of completion of the
o L . . . Yes |[] ]| No NA
materials; iii) the date of release or distribution, and iv) the duration of air time or

publication? (WV MS4 2014 General Permit, p. 46, #1)

37. Are your records available upon request? ves [O] | no | NA[ ]
38. For pamphlets, brochures, and other finite printed products, did you keep records

that include: i) a description of the content or theme; ii) the date of completion of

the materials; iii) the date of release or distribution; iv) the location or placement | Yes |[] || No NA

of the materials; and v) date of follow up visits to replenish or transition to the
next outreach product? (WV MS4 2014 General Permit, p. 46, #1)

39. Please describe any additional or alternative documentation and tracking of public education and outreach

activities you are implementing.

HSU maintains a spreadsheet that contains the dates of outreach activities and events.
Internal memos are also created for each activity stating the number of brochures, reusable bags,

pet waste bags, etc that are provided at events.
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VII. MCM 2: Public Involvement and Participation (WV MS4 2014 General Permit)
40. Did you complete all the proposed activities and performance measures for this MCM for this
reporting period?

Yes D No

41. Contact: Sherry Wilkins | 42. Phone: 304-781-1952

Performance Measure 2a: Opportunities for ongoing public involvement and participation in the SWMP

43. Did you create, or are you in the process of creating, ongoing opportunities for the public to

Y N
participate in the development, implementation, and updating of your SWMP? es |L] °

44. Did you achieve all the goals that you identified in your SWMP related to creating and
maintaining ongoing opportunities for public involvement and participation for this reporting Yes [[]|] No
period? (WV MS4 2014 General Permit, p. 46, #3)

45. If not, please describe the progress you did make towards achieving your goal(s), and any obstacles and possible
solutions such as revised implementation schedules or revised measurable goals. If you are proposing any
changes to your SWMP goals or schedule, please include them in Section V above.

(WV MS4 2014 General Permit, p. 46, #4)

HSU has achieved public involvement goals.

46. List and briefly describe each of the activities undertaken during the reporting period to create ongoing
opportunities for the public to participate in your SWMP. (WV MS4 2014 General Permit, p. 46, #1)

HSU Board meetings are advertised before each meeting. All board meetings are open to the public. HSU phone numbers are
available to the public if they have questions about the stormwater program. HSU participates in See, Click, Fix application to find and
report issues throughout the city.

HSU attends Fourpole Creek Watershed Assocation meetings. FCWA is a citizen group with ongoing projects that the Stormwater
Utility will partner with. HSU participates in trash clean up events. HSU provides supplies and assists with trash clean events two
times this reporting period. HSU helped with FCWA trash clean up at Harris Riverfront Park. HSU organized Huntington Earth Day
Trash Clean in collaboration with WVYDEP WV Make It Shine which included neighborhood groups and organizations.

47. Describe how you evaluated the effectiveness of your public participation efforts (citizen attendance at public
hearings, requests for information on your SWMP, hotline activity, etc.).
(WV MS4 2014 General Permit, p. 46, #2)

HSU evaluates the effectiveness by the number of people that participate in events and take brochures.

HSU works with the city to provide information to business owners through HSU permitting process. HSU
continually updates and improves the packet for permitting based on a feedback loop with business owners
and developers.

HSU provides information to the employees at the city's permit work group about the stormwater ordinances.

48. Describe the steps taken to ensure that public participation opportunities are ongoing and, if necessary,
additional program maintenance activities in future reporting periods to ensure continued participation
opportunities. (WV MS4 2014 General Permit, p. 46, #4)

Board meetings continue to be advertised and open to the public. HSU will continually plan and execute public
events and meetings where public participation is encouraged.

HSU also actively participates in events hosted by neighborhoods, RenewAll (Central City), Marshall University,
Cabell Co Master Gardeners, Southside Garden Club, and Greater Huntington Parks and Recreation District.
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Performance Measure 2b: Communications with community, watershed, and environmental organizations

49. Did you establish a program for routine communications with community based
watershed groups or other organizations?

50. Describe the steps taken to ensure that your programs for routine communications with community-based
watershed groups or other organizations are ongoing, or any additional program activities that you believe may
be required to ensure continued communications. (WV MS4 2014 General Permit, p. 46, #4)

A HSU employee sits on the Fourpole Creek Watershed Association board and regularly attends meetings. HSU

and FCWA collaborate on many activities together. HSU has organized WV statewide MS4 meetings to network

and share information to MS4 managers across WV.

Yes [[] || Partially No

HSU attends neighborhood meetings throughout the year. HSU helps with their trash cleanups and provides rain
barrel workshops and other presentations when requested. HSU attends City Permit Work Group meetings and
maintains open communication to city employees.

51. Did you achieve all the goals that you identified in your SWMP related to creating
and maintaining ongoing communications with community based watershed
groups or other organizations for this reporting period?

(WV MS4 2014 General Permit, p. 46, #3)

52. If not, please describe the progress you did make towards achieving your goal(s), and any obstacles and possible
solutions such as revised implementation schedules or revised measurable goals. If you are proposing any
changes to your SWMP goals or schedule, please include them in Section V above.

(WV MS4 2014 General Permit, p. 46, #4)

Yes |[] || Partially No

Performance Measure 2c: Public availability of SWMP and annual report

53. Did you make your SWMP and annual report available to the public? | Yes [O]] No i:r

54. If yes, please indicate the web address, or if a physical location, please indicate where it is and the process, if any,
required for the public to access it.

The public can find the annual report on the City of Huntington's website. This is under the document center

section of the website:
https://www.cityofhuntington.com/assets/pdf/document-center/HSU_MS4_Annual_Report_Final_10-23-2023_

Huntington_signed.pdf
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MCM 3: lllicit Discharge Detection and Elimination (Wv MS4 2014 General Permit)

55. Did you complete all the proposed activities and performance measures for this MCM for this ves [T11 | no
reporting period?
56. Contact: Sherry Wilkins | 57. Phone:304-781-1952
Performance Measure 3a: MS4 map
58. Were your proposed activities for creating and annually updating your MS4 map )
. . . Yes |:| Partially No
for the reporting period implemented?

59. List and briefly describe the activities undertaken to either develop or update your MS4 map.

(WV MS4 2014 General Permit, p. 46, #1)

The Huntington Water Quality Board maintains a GIS map with sewer and storm infrastructure. New

storm line connections are placed on this map. There is a layer that contains new development

stormwater facilities that are permitted by HSU.

Storm drain marker locations, construction stormwater, post-construction inspection reports,

investigations of illicit disposal of grass clippings, leaves, sediment, and other illicit discharges are

placed on the GIS map.
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Performance Measure 3b: lllicit Discharge Detection and Elimination (IDDE) ordinance development

60. Has your municipality adopted an IDDE ordinance in accordance with the requirements of
the WV MS4 2014 General Permit (Part Il Section C.7.¢c.10 &11)?

Yes

[]

No

61. If not, please describe the activities or progress made in adopting or updating an existing ordinance and provide

an estimated date for adoption. (WV MS4 2014 General Permit, p. 46, #1)

Performance Measures 3c and 3e: IDDE program implementation and assessment, and program tracking

62. Is your IDDE program fully implemented, including visual inspections based on a system of
prioritizing outfalls and procedures for characterizing discharges?

Yes

[]

No

63. If no, please describe obstacles, if any, to implementation, and an estimate of when your program will be fully

implemented.

64. Were all your measurable goals met for implementing and evaluating an IDDE program

Y N
during this reporting period? (WV MS4 2014 General Permit, p. 46, #3) es |0 °
65. How many field assessments were conducted during the reporting period? 182
66. How many illicit discharges were identified during the reporting period? 111

67. How would you characterize the type of illicit discharges found (sewer cross connections, spills, illegal dumping,

unaware residents, etc.)?

lllegal dumping of leaves, grass clippings and sediment from third party utility work. Sometimes petroleum

hydrocarbons from leaking vehicles/equipment.

Letters are written to the responsible party when known. Letters include a brochure addressing the issue, it might be
grass clippings or leaves, or it might be sediment runoff. Sometimes we don't know who the responsible party may

be. In that case, HSU has left notices on doors in the neighborhood.

68. How would you characterize the type of pollutants discovered in illicit discharges (oil and grease, fecal coliform,

chlorine, paints, etc.)? Name the top five pollutants discovered or uncovered by your IDDE program.

Grass clippings, leaves, sediment and vehicle oil leaks.

69. How many corrective actions were taken to remove illicit discharges? 111
70. How many enforcement actions were initiated to eliminate illicit discharges into the storm
sewer system? 7
71. Have you attached additional documentation to better identify the nature and extent of the Ves No[[]

program activities and accomplishments?
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Performance Measure 3d: Public education on hazards of illegal discharges and improper disposal of waste

72. Did you conduct any activities for educating the public on hazards of illegal

Y Partiall N
discharges for this reporting period? (WV MS4 2014 General Permit, p. 46, #3) es [0 artially °

73. List and briefly describe each of the education and outreach activities undertaken during this reporting period.

(WV MS4 2014 General Permit, p. 46, #1)
Storm drain markers are installed if pollution is observed at a storm drain that is not in the combined sewer area. When HSU finds
pollution on private property that could enter the separate storm sewer system, letters with educational brochures are sent to the
responsible party/property owner.

"What to do when you Find Pollution", "What to do with Grass Clippings", "Clean Water Starts with You", "What to do with Fallen Leaves"
brochures are available at events, presentations, visitor center, Water Quality Board office, and on City of Huntington's Stormwater Page.

Stormwater Videos about stormwater pollution, grass clippings, pet waste are available on the City of Huntington's Facebook and
YouTube Channel. Letters are mailed to demolition companies and lawn care providers to remind to keep sediment and grass/leaves out
of the streets.

The city's "See Click Fix" app is a method for the public to call in various complaints. When stormwater complaints are received, HSU will
investigate. HSU responds to complaints and questions that are received via telephone.

74. Were any of these activities included in the public education and outreach efforts described in

Y N
MCM 1? es [LJ]| No

75. How did you evaluate the effectiveness of the activities described in the list above?

(WV MS4 2014 General Permit, p. 46, #2)
Effectiveness is evaluated by the number of issues found and corrected and the number of letters sent. HSU believes it is being effective in
educating water and gas (line) utility's because they are reaching out to HSU for training of their field employees.

One utility company, after several violations, reached out to HSU for training. We provided training to all their local employees the following week.

51 reminder letters were mailed in the spring to lawn care providers to keep grass out of the streets. 22 letters were mailed to local demolition
companies to remind them to control sediment when completing demolitions. HSU's video about proper grass disposal has 1,200 views on the
City's Facebook page and and 359 views on the City's YouTube channel. Letters with brochures are mailed to property owners when violations
are found, addressing spills, grass clippings, or vehicle leaks. Sixty-two letters were mailed to properties with sediment issues. Eighteen letters
were mailed for grass or leaves found in the street.

68 outfalls were inspected on Fourpole Creek. In two instances, discharges of sediment laden water into receiving streams were discovered to be
caused by a utility with a leaking tank and broken water line. The company was notified and employees arrived promptly to resolve this issue.
Twenty-six IDDE issues were found and remedied.

76. Did you achieve all the goals that you identified in your SWMP related to educating the public
on hazards of illegal discharges for this reporting period? Yes |[[]] | No
(WV MS4 2014 General Permit, p. 46, #3)

77. If not, please describe the progress you did make towards achieving your goal(s), and any obstacles and possible
solutions such as revised implementation schedules or revised measurable goals. If you are proposing any
changes to your SWMP goals or schedule, please include them in Section V above.

(WV MS4 2014 General Permit, p. 46, #4)
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Performance Measure 3f: Training for municipal staff on identification, reporting, and elimination of illicit discharges

78. Have you developed a program to train municipal employees on illicit discharges? | Yes @ | Partially No

79. Did you conduct any municipal employee training during this reporting period? | Yes [Of| No

80. List and briefly describe the training activities conducted during the reporting period.
(WV MS4 2014 General Permit, p. 46, #1)

HSU and Huntington Sanitary Board staff were trained on illicit discharges and how to report them.

IDDE Grate Concern video was used. Quiz was given after the video.

81. How did you evaluate the effectiveness of the training activities? (WV MS4 2014 General Permit, p. 46, #2)

Each participant watched the training video, IDDE Grate Concern, and then took a quiz provided
with the video. Scoring of quiz indicates effectiveness.

82. How many municipal employees were trained to identify and report illicit discharges?
(WV MS4 2014 General Permit, p. 46, #2)

Sixty three employees were trained.

83. Did you achieve all the goals that you identified in your SWMP related to training municipal

employees on IDDE procedures for this reporting period? Yes [[] || No
(WV MS4 2014 General Permit, p. 46, #3)

84. If not, please describe the progress you did make towards achieving your goal(s), and any obstacles and possible
solutions such as revised implementation schedules or revised measurable goals. If you are proposing any
changes to your SWMP goals or schedule, please include them in Section V above.

(WV MS4 2014 General Permit, p. 46 #4)
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IX. MCM 4: Construction Site Runoff Control (WV MS4 2014 General Permit, p. 19-22)
85. Did you complete all proposed activities and performance measures for this MCM for this
reporting period?

Yes |:| No

86. Contact: Sherry Wilkins | 87. Phone: 304-781-1952

Performance Measures 4a and 4b: Develop and implement an ordinance to address stormwater runoff from

construction sites one acre or greater

88. Has your municipality adopted a construction site runoff control ordinance in
accordance with the requirements of the WV MS4 2014 General Permit (Part Il Yes [[]| | Partially No
Section C.7.d.2 and 4)

89. If a program ordinance has not been adopted, have the proposed activities for
developing and implementing an ordinance to address stormwater runoff from Yes |[] || Partially No
construction sites been implemented?

90. Please indicate the anticipated ordinance adoption schedule. (WV MS4 2014 General Permit, p. 46, 4.a)1)

The sediment and erosion control ordinance (970) was revised and updated on10-10-2023.

91. Has your construction site ordinance been reviewed and/or updated to include )
o i . . Yes |[] || Partially No
any new criteria during the reporting period?
92. Is your construction site program being fully implemented to include provisions
for: i) plan review, ii) routine site inspections, iii) enforcement, and iv) record Yes |[] || Partially No
keeping and reporting?
93. Please indicate the number of plan approvals during the reporting period. 7
94. Please indicate the number of construction site inspections during the reporting period. 91
95. Please indicate the number of enforcement actions during the reporting period (can attach
document). 2
96. Are enforcement records maintained and available upon request? ves [O] [Partially| |[no [ ]
97. Is there adequate funding to fulfill the program implementation requirements ves [[] ]| partially No
required by the WV MS4 2014 General Permit?

98. Briefly list and describe any activities outlined in your SWMP completed during the past permit year related to

construction site operator and/or permittee site inspector training. (WV MS4 2014 General Permit, p. 46, 4.a)1)
HSU educates potential new businesses and developers during the permitting process and during inspections
at construction sites. HSU does on-site education for contractors and foreman who are on-site during
inspections. HSU has created brochures specifically for contractors. These brochures are available at the City
building permit office. Brochures and specific sediment and erosion control BMP instructions are included with
inspection reports as well. During this reporting period HSU has provided two training sessions to contractor
field staff on proper sediment and erosion controls.

99. Did you achieve all the goals that you identified in your SWMP related to developing or
implementation and assessment of a construction site runoff control program for this Yes || | No
reporting period? (WV MS4 2014 General Permit, p. 46, #3)

100. If not, please describe the progress you did make towards achieving your goal(s), and any obstacles and possible
solutions such as revised implementation schedules or revised measurable goals. If you are proposing any
changes to your SWMP goals or schedule, please include them in Section V above.

(WV MS4 2014 General Permit, p. 46, #4)
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X. MCM 5: Controlling Runoff from New Development and Redevelopment (Wv MS4 2014 General Permit, p. 22-33)

101. Did you complete all proposed activities and performance measures for this MCM for this
reporting period?

Yes D No

102. Contact: Sherry Wilkins | 103. Phone: 304-781-1952

Performance Measure 5a: Develop, implement, and enforce a program to protect water resources by addressing
stormwater discharges from regulated new and redevelopment projects

104. Has your municipality adopted a stormwater management ordinance in ves |11 | partial I:l No
accordance with WV MS4 2014 General Permit (Part Il Section C.7e.8, 11(a)) d

105. If your ordinance has not been adopted, please describe the progress made towards final ordinance adoption
during this reporting period, and expected date of final adoption. (WV MS4 2014 General Permit, p. 46, 4.a)1)

106. Does your (proposed) ordinance include language incorporating the development incentives

Y N
described in the WV MS4 2014 General Permit (Part Il Section C.7.e.13)? es | U °

107. Does your (proposed) ordinance include language incorporating the off-site mitigation or fee-

in lieu alternatives to on-site BMP implementation as described in the WV MS4 2014 General Yes |[]| | No

Permit (Part Il Section C.7.e.16)

108. Have you developed a process for reviewing and updating your ordinance and program
implementation to address the adequacy of provisions for: i) requiring runoff volume

reduction on new and redevelopment sites, ii) plan review, iii) BMP construction and Yes |[] || No

maintenance inspections, iv) enforcement, v) inventory and tracking, and vi) record keeping
and reporting?

109. How many projects were reviewed during the reporting period? 12

110. What types of projects were reviewed (residential, commercial, industrial, etc.)?
(WV MS4 2014 General Permit, p. 32, (u)(ii))

Commercial and one residence.

111. Provide a summary of the number and types of stormwater BMPs approved in new and redevelopment projects
during the reporting period. Please list the BMPs according to the BMP specification number from the WV
Stormwater Management Manual (2012). (WV MS4 2014 General Permit, p. 32, (u)(iii)

4 Bioretention cells (4.2.3)
5 infiltration basins (4.2.6),
2 sections of porous pavers (4.2.4).
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112. Provide a summary of the number and type of projects that qualified for each of the development incentives
described in the WV MS4 2014 General Permit (Part Il Section C.7.e.16.(u)(iii)) during the reporting period.
Please indicate if you have attached additional documentation.

All commercial projects met the criteria for redevelopment, transit oriented development, or high
density. No additional documentation is attached.

113. Provide a summary of the number of projects that qualified for any offsite mitigation or payment in lieu options
described in the WV MS4 2014 General Permit (Part Il, Section C.7.e.16(u)(iii)) during the reporting period.
Please indicate if you attach additional documentation.

None. No additional documentation is attached.

114. How many maintenance agreements were approved during the reporting period? 7
(WV MS4 2014 General Permit, p. 32, (u)(iv))
115. Were any maintenance agreements recorded at the county courthouse? Yes @ ] No |:|

116. Provide a summary of the number and type of stormwater BMP inspections conducted by MS4 personnel or
contracted agents (construction as-built, ongoing operation and maintenance audits, complaint driven, etc.).
Include (or attach) a summary of: i) the type and number of BMPs requiring maintenance or repair, ii) the number
brought into compliance, and iii) the number of enforcement actions taken.

(WV MS4 2014 General Permit, p. 32, (u)(v))

Eighty five (85) inspections of stormwater management facilities were performed. Sixty-eight (68) of

these were bioretention inspections, 6 porous pavement inspections, 8 infiltration basin inspections,

and 3 facilities with underground stormwater management.

Of the 85 inspections, 78 required maintenance to be performed. Two notices of violation issued.

117. Did you achieve all the goals that you identified in your SWMP related to developing and/or

implementing and assessing a stormwater management program for this reporting period? Yes |[[ ]| | No

(WV MS4 2014 General Permit, p. 46, #3)

118. If not, please describe the progress you did make towards achieving your goal(s), and any obstacles and possible
solutions such as revised implementation schedules or revised measurable goals. If you are proposing any
changes to your SWMP goals or schedule, please include them in Section V above.

(WV MS4 2014 General Permit, p. 46, #4)

West Virginia Department of Environmental Protection MS4 Annual Reporting Form
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Performance Measure 5b: Long-term watershed protection elements

119. Does a local ordinance or equivalent document incorporate the watershed
protection elements described in WV MS4 2014 General Permit (Part Il Section Yes [[] Partially|:| No
C.7.e.8))

120. If yes, please describe how the permittee’s legal authority addresses the following watershed protection
elements: (WV MS4 2014 General Permit, p. 32,(u)(i))

121. Minimize impervious cover.

Article 971 of the Codified Ordinances of the City of Huntington

122. Preserve, protect, create, and
restore ecologically sensitive
areas.

Article 971 of the Codified Ordinances of the City of Huntington

123. Implement practices that
prevent or reduce thermal
impacts to streams.

Article 971 of the Codified Ordinances of the City of Huntington

124. Seek to avoid or prevent
hydromodification of water

bodies caused by development.

Article 971 of the Codified Ordinances of the City of Huntington

125. Minimize impacts to existing
vegetation (especially trees).

Article 971 of the Codified Ordinances of the City of Huntington

126. Minimize impacts to native
undisturbed soils.

Article 971 of the Codified Ordinances of the City of Huntington

127. If the watershed protection elements have not yet been incorporated into a planning document or ordinance,
please describe the actions to be taken to incorporate these elements. ( WV MS4 2014 General Permit, p. 23, #

10)

Performance Measure 5c: Street and parking design assessments

128. Were the proposed activities for assessing the current street design guidelines and parking
requirements implemented (WV MS4 2014 General Permit, page 33 (v)?

Yes [[] No

129. If this is your third-year report, please attach your report assessing the current street and parking design
requirements, and recommendations and proposed schedules for incorporating policies and standards to
maximize vegetation and minimize impervious cover where possible. (WV MS4 2014 General Permit, p. 46, #8)

West Virginia Department of Environmental Protection MS4 Annual Reporting Form
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XI. MCM 6: Pollution Prevention & Good Housekeeping for Municipal Operations (WV Ms4 2014 General Permit, p. 33-38)
130. Did you complete all the required performance measures for this MCM for this reporting
period?

Yes [[] No

131. Contact: Sherry Wilkins | 132. Phone: 304-781-1952

Performance Measures 6a and 6b: Develop and implement an operation and maintenance program for all municipal
facilities that includes prevents or reduces the discharge of polluted runoff
133. Were the proposed activities for developing a pollution prevention and good ]
. . o Yes |[] Part|aIIy|:| No
housekeeping program for municipal operations implemented?
134. List and briefly describe the activities outlined in your SWMP for the development of a pollution prevention and
good housekeeping program for municipal operations undertaken during this reporting period.

During this reporting cycle (September 1, 2023 through June 30, 2024) street sweeping operations removed 1,370 tons of
debris (2,740,000 Ibs). The was achieved by completing two cycles of sweeping 739.7 curb miles. The street sweeping
program covers the entire city including both combined and separate sewer areas.

There are no municipal facilities that discharge into the separate storm sewer system area. 3,233 catch basins were
cleaned out. (Some catch basins are cleaned more than one time if needed). Note, that many catch basins are located in

the combined sewer area.

135. Do you have a pollution prevention plan for each of your municipal facilities as required by the v No [[]
WV MS4 2014 General Permit (Part Il Section C.7.f)1)? e °

136. Do you have an inspection schedule for conducting inspections at your municipal facilities as Ves No[[]
required by the WV MS4 2014 General Permit (Part Il Section C.7.f)5)?

137. Are you tracking and maintaining records of inspection and maintenance activities for each Ves No [[]
municipal facility as required by the WV MS4 2014 General Permit (Part Il Section C.7.f)6))?

138. If you answered no to any of the previous three questions, please indicate your proposed schedule for
implementing the requirements of the WV MS4 2014 General Permit (page 46, 4.a)1).

There are no municipal facilities in Huntington that discharge into the separate storm sewer system,

it enters the combined sewer system. These facilities are not located in the MS4.

139. How many inspections were conducted at each municipal facility during the reporting period? ‘

140. List the top three problems that you have found while conducting inspections at municipal facilities.

141. Were these problems corrected? (WV MS4 2014 General Permit, p. 46, 4.a)1)? [ves [ ]| no| ]

West Virginia Department of Environmental Protection MS4 Annual Reporting Form
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142. Did you achieve all the goals that you identified in your SWMP related to developing a
pollution prevention and good housekeeping program for municipal operations for this
reporting period? (WV MS4 2014 General Permit, p. 46, 4.a)3)?

Yes

[

No

143. If not, please describe the progress you did make towards achieving your goal(s), and any obstacles and possible
solutions such as revised implementation schedules or revised measurable goals. If you are proposing any

changes to your SWMP goals or schedule, please include them in Section V above.
(WV MS4 2014 General Permit, p. 46, 4.a)4)

Performance Measure 6¢: Municipal employee good housekeeping training

144. Were the proposed activities for developing a pollution prevention and good

housekeeping training program for municipal employees implemented as Yes |[] Partia||y|:| No
described in the WV MS4 2014 General Permit (Part Il, Section C.7.f.8)10)?

145. Were the proposed activities for implementing a pollution prevention and good
housekeeping training program for municipal employees implemented as Yes [[] Partially|:| No
described in the WV MS4 2014 General Permit (Part Il, Section C.7.f.8)9)10)?

146. Did municipal employees receive training in accordance with the guidelines ves [ Partia||y|:| No
described in the WV MS4 2014 General Permit (Part Il, Section C.7.f)8)?

147. How many employees received training during the reporting period?
(WV MS4 2014 General Permit, p. 46, 4.a)1)? 0

148. Are you maintaining records of all municipal training activities (including training agendas, Ves No
learning objectives, instructor qualifications, sign in sheets, etc.)?

149. Explain how the effectiveness of the training activities was evaluated (number of employees trained and/or

certified in specific good housekeeping skills, measurable improvements in cost or performance of facility
maintenance activities, or as outlined in your SWMP). (WV MS4 2014 General Permit, p. 46, 4.a)4)

Not applicable.

150. Did you achieve all the goals that you identified in your SWMP related to training municipal
employees on pollution prevention and good housekeeping for this reporting period?
(WV MS4 2014 General Permit, p. 46, 4.a)3)?

Yes

[

No

151. If not, please describe the progress you did make towards achieving your goal(s), and any obstacles and possible
solutions such as revised implementation schedules or revised measurable goals. If you are proposing any

changes to your SWMP goals or schedule, please include them in Section V above.
(WV MS4 20149 General Permit, p. 46, 4.a)4)
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Huntington Stormwater Utility Public Education and Outreach
Reporting Cycle September 1, 2023 through June 30, 2024

Permit Registration # WVR030033

Date Event Location
9/1/23 Donate Pet Waste Bags Vet Offices Ayers, Dog Cat, Animal Care, Stonecrest
9/13/23 Fourpole Creek Watershed Assoc meeting 725 14th St W
9/14/23 Cabell Co Water Festival (5th Grade classes) ~400 kids Barboursville Park
9/18/23 FaceBook Post - HSU Leaves Video on Facebook
9/19/23 City Permit Work Group Meeting City Hall
10/3/23 WYV State Watershed Symposium Canaan Valley Resort, Davis WV
10/5/23 Participation & giveaways Southside Neighborhood Meeting YMCA Phil Cline
10/6/24 Bob Bailey Senior Center letter - WV Manual Rock Construction Exit letter
10/10/23 Fourpole Creek Watershed Assoc meeting 725 14th St W
10/17/23 City Permit Work Group Meeting City Hall
10/18/23 WYV State Stormwater Training Morgantown Utility Board
10/12/23 Donate Pet Waste Station - Htgn Trail Alliance Trail by Fourpole Creek
10/13/24 City Municipal Garage letter with WV Sed Manual Dewatering sheet letter
Cabell Co Board Education/WVDEP Public Meeting-
10/12/23 Meadows Elementary School Huntington High School
10/17/23 Brochures to Visitor Center & Water Quality Board Customer Entrance 725 14th St W
10/17/23 Stormwater Message on 28,000 bills
10/21/23 Canine Carnival Ritter Park
11/1/23 Created new brochure - HSU Sediment Erosion
11/3/23 Offer elementary schools Stormwater Education City Schools - Elementary
11/4/23 Trash Cleanup - HSU FCWA Harris Riverfront Park
11/6/23 |ucation Asphalt Contractors - provided HSU Sediment and HSU Construction brochures
11/7/23 CHH Outpatient Bldg letter WV Sediment Manual Rock Construction Exit included letter
Education Contractor Ridel Wilks at City Municipal Bldg - HSU sediment and HSU
11/7/24 Construction brochures
11/8/24 Imperial Lofts letter EPA Concrete Washout sheet letter




11/13/23

Trash Cleanup - Gallaher Neighborhood

Roby Road, Olive St

11/17/23 Highlawn Elementary School - stormwater education Highlawn Elem School
11/16/23 Kk construction & WVAW - Presentation after NOV WVAW 4002 Ohio River Road
11/15/23 Created HSU Stormwater Activity Book
11/17/23 West Huntington Organization - stormwater presentation 725 14th STW
Brochures & pet waste bags to Visitor Center & Water Quality Board Customer
11/22/23 Entrance
11/23/23 Created new brochure - HSU Post Construction
905 11th Ave adding driveway - mailed sediment brochure; 912 3rd St W house
under 5,000 sq feet, brochure sediment controls, Aventus Develop was over 5,000
12/4/23 |sq feet mailed sw application, sed/eros brochure, and stormwater mgmt brochure. education for developers
12/9/23 Replenished brochures, pet waste bags, sw books at HSB & Visitor Center
12/18/23 Donated Pet waste bags veterinarian offices (15x 4=60) Ayers, Dog Cat, Animal Care, Stonecrest
12/19/23 City Permit Work Group Meeting City Hall
Altizer Elementary School letter with EPA concrete washout and WV Manual
12/20/24 Dewatering and Construction Exit sheets letter
1/9/24 FCWA Meeting 14th st West
22 Letters & Brochures mailed Demolition Companies - explaining sediment
1/22/24 controls
Education new site manager Alpha construction - Barnett Commons HSU
1/23/24 Construction and HSU sediment brochures
1/1/24 Worked with City add section SW on Demo Permit Application
1/30/24 Replenished brochures, pet waste bags, sw books at HSB & Visitor Center
CHH Outpatient Bldg, 17th St, N Walnut, 9th
2/6/24 Installed 6 Storm Drain Markers Ave 8th St
Aventus Development, 121 Norway Avenue letter with WV Sed Manual Wattles
and Silt Fence sheets letter
2/20/24 City Permit Work Group Meeting City Hall
2/24/24 Replenished brochures, pet waste bags, sw books at HSB & Visitor Center
3/2/24 Enslow Neighborhood Meeting EPPP Church
3/9/24 Home Garden Presentation 3pm Mt Health Arena
3/11/24 Stormwater Education - Explorer Academy - 3 3rd Grade Classrooms Explorer Academy




3/12/24

FCWA Meeting

725 14th St W

3/19/24 City Permit Work Group Meeting City Hall
3/22/24 GHPRD Paws Park Ritter Park
3/22/24 41 Mail letters w brochures Lawn Care providers
4/4/24 Southside Neigborhood Meeting YMCA Phil Cline
4/4/24 MountWest College speak class about Earth Day Trash Cleanup Mt West Comm College
4/6/24 Gallaher Village Trash Clean Up Norway/Roby Road
4/9/24 Cabell Master Gardeners meeting - Harvesting Rainwater Presentation EPPP Church
4/10/24 Marshall University Earth Day MU
4/13/24 Westmoreland Trash Cleanup (provided supplies and helped) 16th St West
4/16/24 City Permit Work Group Meeting City Hall
4/16/24 Stormwater Message on 28,000 bills
4/20/24 Earth Day Trash Clean Up (65 volunteers; 108 bags trash) Ritter, EP, SS, Expression Church, Keck
4/20/24 Coalfield & Central City Earth Day 14th STW
4/24/24 Rain Barrel Workshop Unlimited Futures
5/10/24 plenished brochures, pet waste bags, sw books at HSB & Visitor Center & City Planning
5/11/24 Master Gardeners Plant Sale - bring rain barrel & kit to raffle 14th St W
A&S Excavating at Dollar General demo - HSU demo, HSU Sediment, HSU
5/13/24 Construction, HSU Vehicle brochure Demolition staff
5/14/24 FaceBook Post - Neighborhood Pages- HSU Grass Video
5/14/24 FCWA Meeting 725 14th St W
Stormwater Message on stormwater bills
5/21/24 City Permit Work Group Meeting City Hall
5/29/24 7 Brew letter with HSU Stormwater Sediment Erosion and Demolition brochures letter
5/29/24 pll Co EMS - included WV Sed/Eros Control Manual Construction Exit and Wattle secf letter
Provided Construction Site Mg Education (HSU construction, HSU Sediment, HSU
6/4/24 Silt Fence brochures) Dollar General - 4514 Waverly Rd
/8/24 & 6/9/2 Kidfest (water day ) 10am to 5pm (~130 people) Huntington Children Museum
Stormwater Training Construction - Blue Rock Construction (10) Gedenkauf (1)

6/12/24 Thundercloud (1) after receiving NOV 24th Street parking lot

Barnett Commons letter with WV Manual Rock Construction Exit sheet letter
6/14/24 Updated Stormwater Book to have wastewater sheets

Dollar General 4514 Waverly Road letter included EPA Concrete Washout & WV

6/14/24 Sediment Maunual Construction Exit sheet letter




6/14/24

Replenished brochures, pet waste bags, sw books at HSB & Visitor Center & City Planning

6/18/24

Donated Pet waste bags veterinarian offices (15x 4= 60)

Animal Care, Dog Cat Hospital, Ayers,
Stonecrest
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	I Small MS4 Operator Information: 
	1 Annual report reporting period:  September 1, 2023 through June 30, 2024
	2 Name of MS4: Huntington Stormwater Utility
	3 Registration number: WVR030033
	4 Primary contact:  Sherry Wilkins
	5 Title:  Director
	6 Mailing address:   P.O. Box 7578
	7 City:  Huntington
	8 Zip code:  25777
	9 County: Cabell & Wayne
	10  Telephone number:  304-781-1952
	11  Email:  sherry.wilkins@huntingtonswu.com
	II Impaired Waters Information: 
	12  Does the MS4 discharge into impaired water bodies: 
	III Fiscal Reporting: 
	fill_21: 2,001,317.36
	fill_22: 1,189,890.64
	Check Box2: Yes
	Check Box3: Off
	Check Box1: Off
	Check Box4: Yes
	Text2: 
	IV Coordination Efforts and Organization: 
	18  Please provide a description of the coordination efforts with other MS4s county governments transportation agencies colleges universities correctional facilities prisons and any other entities regarding the implementation of the MCMs including the status of any memoranda of understanding or other agreements executed between the permittees and any other entity WV MS4 2014 General Permit p 46 9: Marshall University coordinates with HSU on utility projects that are located in the city right of way. HSU coordinates all new and redevelopment projects with the city planning office and the public works office. Although there is no from MOU, the city does not issue building permits or certificates of occupancy unless HSU approves the stormwater management hydrology and facilities.

HSU attends monthly permitting work group meetings with other city departments to share information about new development. HSU coordinates with Huntington Sanitary Board for storm drain and line cleaning. There is no formal MOU, however a policy exists to allow for shared resources between the two entities. Huntington Stormwater Utility coordinates new development projects that are located with state road frontage with the WVDOT. At times, WVDOT provides plan drawings that are located within HSU's watershed for review, but there is no formal MOU. 
	19  Please provide name and contact information for individual with overall program management and implementation responsibility and if different name and contact information of individuals responsible for each minimum control measure Please attach a table of organization: Sherry Wilkins, Director, is responsible for overall program management.
Until July 15, 2024, Carrie Denvir, Stormwater Program Analyst, assists with all MCMs including water sampling. 



	V Changes to SWMP: 
	22  If anything has changed please indicate the MCM and performance measure and provide a brief description below and attach detailed documentation of the changes schedule of implementation measurable goals and overall effect on your program WV MS4 2014 General Permit p 24 6 and 7: 
	23  Is additional documentation attached: 
	Check Box5: Off
	Check Box6: Yes
	Check Box7: Off
	Check Box8: Yes
	Check Box9: Off
	Check Box10: Yes
	VI MCM 1 Public Education and Outreach WV MS4 2014 General Permit: 
	25 Contact:  Sherry Wilkins
	26 Phone: 304-781-1952
	Performance Measure 1a Program implementation: 
	28  List and briefly describe each of the public education and outreach program development activities undertaken during this reporting period WV MS4 2014 General Permit p 46 1: HSU hosted a Canine Carnival this reporting period. This outreach is targeted to dog owners and the theme is picking up pet waste. HSU also participates in other events including two Earth Day table event, GHPRD easter dog event, and the Cabell Wayne Shelter dog event. During these events brochures, pet waste bags, reusable bags and stormwater activity booklets are available. HSU and WVDEP organized and participated in Cabell County Water Festival with more than 300 5th Grade students to discuss stormwater pollution. 

HSU brochures are available at the Water Quality Board office, on the City of Huntington's website, and at the Huntington Visitor Center. HSU also provides brochures in the city permitting office. Topics include sediment and erosion control, development that requires stormwater management, and requirements for demolition. HSU donated 2 pet waste stations this year and installed 35 storm drain markers. HSU also provided a rain barrel workshop for 20 participants collaborating with Unlimited Futures and WV State University. HSU created a Harvesting Rainwater presentation for the WSAZ Home and Garden Show and also provided that presentation for the Cabell Co Master Gardeners group. HSU mailed 51 letters to lawn care providers to remind them to keep grass clippings out of the streets. Brochures were mailed with these letters. HSU mailed 22 letters to local demolition companies to remind them to control sediment before demolitions began. Brochures were mailed with these letters.  
Stormwater messages are added to sewer and stormwater bills reminding customers to keep grass clippings, leaves, and yard debris out of the streets. Messages also remind people to clean up after their pets. Stormwater videos are located on the City's YouTube Channel. 
	30  If not please describe the progress you did make towards achieving your goals and any obstacles and possible solutions such as revised implementation schedules or revised measurable goals If you are proposing any changes to your SWMP goals or schedule please include them in Section V above WV MS4 2014 General Permit p 46 4: Huntington Stormwater Utility has met their goals for public education and outreach. 
	Check Box11: Yes
	Check Box12: Off
	Check Box13: Yes
	Check Box14: Off
	Check Box15: Off
	Check Box16: Yes
	Check Box17: Off
	34  If yes please describe any changes you would like to consider to improve your evaluation of effectiveness of outreach: None
	Check Box18: Yes
	Check Box19: Off
	Check Box20: Off
	Check Box21: Off
	Check Box22: Yes
	37  Are your records available upon request: 
	39  Please describe any additional or alternative documentation and tracking of public education and outreach activities you are implementing: HSU maintains a spreadsheet that contains the dates of outreach activities and events. 
Internal memos are also created for each activity stating the number of brochures, reusable bags, pet waste bags, etc that are provided at events. 
	Check Box23: Yes
	Check Box24: Yes
	Check Box25: Yes
	Check Box26: Off
	Check Box27: Off
	Check Box28: Off
	Check Box29: Off
	Check Box30: Off
	Check Box31: Off
	VII MCM 2 Public Involvement and Participation WV MS4 2014 General Permit: 
	41  Contact: Sherry Wilkins
	42  Phone:  304-781-1952
	45  If not please describe the progress you did make towards achieving your goals and any obstacles and possible solutions such as revised implementation schedules or revised measurable goals If you are proposing any changes to your SWMP goals or schedule please include them in Section V above WV MS4 2014 General Permit p 46 4: HSU has achieved public involvement goals. 
	46  List and briefly describe each of the activities undertaken during the reporting period to create ongoing opportunities for the public to participate in your SWMP WV MS4 2014 General Permit p 46 1: HSU Board meetings are advertised before each meeting. All board meetings are open to the public. HSU phone numbers are available to the public if they have questions about the stormwater program. HSU participates in See, Click, Fix application to find and report issues throughout the city. 

HSU attends Fourpole Creek Watershed Assocation meetings. FCWA is a citizen group with ongoing projects that the Stormwater Utility will partner with. HSU participates in trash clean up events. HSU provides supplies and assists with trash clean events two times this reporting period. HSU helped with FCWA trash clean up at Harris Riverfront Park. HSU organized Huntington Earth Day Trash Clean in collaboration with WVDEP WV Make It Shine which included neighborhood groups and organizations.  
	47  Describe how you evaluated the effectiveness of your public participation efforts citizen attendance at public hearings requests for information on your SWMP hotline activity etc WV MS4 2014 General Permit p 46 2: HSU evaluates the effectiveness by the number of people that participate in events and take brochures. 

HSU works with the city to provide information to business owners through HSU permitting process. HSU continually updates and improves the packet for permitting based on a feedback loop with business owners and developers. 
HSU provides information to the employees at the city's permit work group about the stormwater ordinances. 
	48  Describe the steps taken to ensure that public participation opportunities are ongoing and if necessary additional program maintenance activities in future reporting periods to ensure continued participation opportunities WV MS4 2014 General Permit p 46 4: Board meetings continue to be advertised and open to the public. HSU will continually plan and execute public events and meetings where public participation is encouraged. 

HSU also actively participates in events hosted by neighborhoods, RenewAll (Central City), Marshall University, Cabell Co Master Gardeners, Southside Garden Club, and Greater Huntington Parks and Recreation District. 
	Check Box32: Yes
	Check Box33: Off
	Check Box34: Yes
	Check Box35: Off
	Check Box36: Yes
	Check Box37: Off
	50  Describe the steps taken to ensure that your programs for routine communications with communitybased watershed groups or other organizations are ongoing or any additional program activities that you believe may be required to ensure continued communications WV MS4 2014 General Permit p 46 4: A HSU employee sits on the Fourpole Creek Watershed Association board and regularly attends meetings. HSU and FCWA collaborate on many activities together.   HSU has organized WV statewide MS4 meetings to network and share information to MS4 managers across WV.  

HSU attends neighborhood meetings throughout the year. HSU helps with their trash cleanups and provides rain barrel workshops and other presentations when requested.   HSU attends City Permit Work Group meetings and maintains open communication to city employees. 
	52  If not please describe the progress you did make towards achieving your goals and any obstacles and possible solutions such as revised implementation schedules or revised measurable goals If you are proposing any changes to your SWMP goals or schedule please include them in Section V above WV MS4 2014 General Permit p 46 4: 
	Performance Measure 2c Public availability of SWMP and annual report: 
	54  If yes please indicate the web address or if a physical location please indicate where it is and the process if any required for the public to access it: The public can find the annual report on the City of Huntington's website. This is under the document center section of the website: 
https://www.cityofhuntington.com/assets/pdf/document-center/HSU_MS4_Annual_Report_Final_10-23-2023_Huntington_signed.pdf




	Check Box38: Yes
	Check Box39: Off
	Check Box40: Off
	Check Box41: Yes
	Check Box42: Off
	Check Box43: Off
	Check Box44: Off
	Check Box45: Yes
	56  Contact: Sherry Wilkins
	57  Phone: 304-781-1952
	Performance Measure 3a MS4 map: 
	59  List and briefly describe the activities undertaken to either develop or update your MS4 map WV MS4 2014 General Permit p 46 1: 


The Huntington Water Quality Board maintains a GIS map with sewer and storm infrastructure. New storm line connections are placed on this map.  There is a layer that contains new development stormwater facilities that are permitted by HSU.  

Storm drain marker locations, construction stormwater, post-construction inspection reports, investigations of illicit disposal of grass clippings, leaves, sediment, and other illicit discharges are placed on the GIS map. 
	Check Box46: Yes
	Check Box47: Off
	Check Box48: Yes
	Check Box49: Off
	Check Box50: Off
	61  If not please describe the activities or progress made in adopting or updating an existing ordinance and provide an estimated date for adoption WV MS4 2014 General Permit p 46 1: 
	63  If no please describe obstacles if any to implementation and an estimate of when your program will be fully implemented: 
	65  How many field assessments were conducted during the reporting period: 182
	66  How many illicit discharges were identified during the reporting period: 111
	67  How would you characterize the type of illicit discharges found sewer cross connections spills illegal dumping unaware residents etc: Illegal dumping of leaves, grass clippings and sediment from third party utility work. Sometimes petroleum hydrocarbons from leaking vehicles/equipment. 

Letters are written to the responsible party when known. Letters include a brochure addressing the issue, it might be grass clippings or leaves, or it might be sediment runoff.  Sometimes we don't know who the responsible party may be. In that case, HSU has left notices on doors in the neighborhood.  
	68  How would you characterize the type of pollutants discovered in illicit discharges oil and grease fecal coliform chlorine paints etc Name the top five pollutants discovered or uncovered by your IDDE program: Grass clippings, leaves, sediment and vehicle oil leaks. 
	69  How many corrective actions were taken to remove illicit discharges: 111
	70  How many enforcement actions were initiated to eliminate illicit discharges into the storm sewer system: 7                         
	Check Box51: Yes
	Check Box52: Off
	Check Box53: Yes
	Check Box54: Off
	Check Box55: Yes
	Check Box56: Off
	Check Box57: Off
	Check Box58: Yes
	73  List and briefly describe each of the education and outreach activities undertaken during this reporting period WV MS4 2014 General Permit p 46 1: Storm drain markers are installed if pollution is observed at a storm drain that is not in the combined sewer area.  When HSU finds pollution on private property that could enter the separate storm sewer system, letters with educational brochures are sent to the responsible party/property owner.  

"What to do when you Find Pollution", "What to do with Grass Clippings", "Clean Water Starts with You", "What to do with Fallen Leaves" brochures are available at events, presentations, visitor center, Water Quality Board office, and on City of Huntington's Stormwater Page. 

Stormwater Videos about stormwater pollution, grass clippings, pet waste are available on the City of Huntington's Facebook and YouTube Channel.  Letters are mailed to demolition companies and lawn care providers to remind to keep sediment and grass/leaves out of the streets.  

The city's "See Click Fix" app is a method for the public to call in various complaints.  When stormwater complaints are received, HSU will investigate. HSU responds to complaints and questions that are received via telephone. 
	75  How did you evaluate the effectiveness of the activities described in the list above WV MS4 2014 General Permit p 46 2: Effectiveness is evaluated by the number of issues found and corrected and the number of letters sent. HSU believes it is being effective in educating water and gas (line) utility's because they are reaching out to HSU for training of their field employees.   

One utility company, after several violations, reached out to HSU for training. We provided training to all their local employees the following week.   

51 reminder letters were mailed in the spring to lawn care providers to keep grass out of the streets. 22 letters were mailed to local demolition companies to remind them to control sediment when completing demolitions. HSU's video about proper grass disposal has 1,200 views on the City's Facebook page and and 359 views on the City's YouTube channel.  Letters with brochures are mailed to property owners when violations are found, addressing spills, grass clippings, or vehicle leaks. Sixty-two letters were mailed to properties with sediment issues.  Eighteen letters were mailed for grass or leaves found in the street. 

68 outfalls were inspected on Fourpole Creek.  In two instances, discharges of sediment laden water into receiving streams were discovered to be caused by a utility with a leaking tank and broken water line.  The company was notified and employees arrived promptly to resolve this issue. Twenty-six IDDE issues were found and remedied. 
	77  If not please describe the progress you did make towards achieving your goals and any obstacles and possible solutions such as revised implementation schedules or revised measurable goals If you are proposing any changes to your SWMP goals or schedule please include them in Section V above WV MS4 2014 General Permit p 46 4: 
	Check Box59: Yes
	Check Box60: Off
	Check Box61: Off
	Check Box62: Yes
	Check Box63: Off
	Check Box64: Yes
	Check Box65: Off
	80  List and briefly describe the training activities conducted during the reporting period WV MS4 2014 General Permit p 46 1: 
HSU and Huntington Sanitary Board staff were trained on illicit discharges and how to report them. 

IDDE Grate Concern video was used. Quiz was given after the video.
	81  How did you evaluate the effectiveness of the training activities WV MS4 2014 General Permit p 46 2: 

Each participant watched the training video, IDDE Grate Concern, and then took a quiz provided with the video. Scoring of quiz indicates effectiveness. 
	82  How many municipal employees were trained to identify and report illicit discharges WV MS4 2014 General Permit p 46 2:  Sixty three employees were trained.
	84  If not please describe the progress you did make towards achieving your goals and any obstacles and possible solutions such as revised implementation schedules or revised measurable goals If you are proposing any changes to your SWMP goals or schedule please include them in Section V above WV MS4 2014 General Permit p 46 4: 
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	Check Box72: Off
	86  Contact:  Sherry Wilkins
	87  Phone:  304-781-1952
	90  Please indicate the anticipated ordinance adoption schedule WV MS4 2014 General Permit p 46 4a1: The sediment and erosion control ordinance (970) was revised and updated on10-10-2023. 
	93  Please indicate the number of plan approvals during the reporting period: 7
	94  Please indicate the number of construction site inspections during the reporting period: 91
	95  Please indicate the number of enforcement actions during the reporting period can attach document: 2                       
	98  Briefly list and describe any activities outlined in your SWMP completed during the past permit year related to construction site operator andor permittee site inspector training WV MS4 2014 General Permit p 46 4a1: HSU educates potential new businesses and developers during the permitting process and during inspections at construction sites. HSU does on-site education for contractors and foreman who are on-site during inspections.  HSU has created brochures specifically for contractors. These brochures are available at the City building permit office.  Brochures and specific sediment and erosion control BMP instructions are included with inspection reports as well.  During this reporting period HSU has provided two training sessions to contractor field staff on proper sediment and erosion controls. 
	100 If not please describe the progress you did make towards achieving your goals and any obstacles and possible solutions such as revised implementation schedules or revised measurable goals If you are proposing any changes to your SWMP goals or schedule please include them in Section V above WV MS4 2014 General Permit p 46 4: 
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	102 Contact:  Sherry Wilkins
	103 Phone:  304-781-1952
	105 If your ordinance has not been adopted please describe the progress made towards final ordinance adoption during this reporting period and expected date of final adoption WV MS4 2014 General Permit p 46 4a1: 
	109 How many projects were reviewed during the reporting period: 12
	110 What types of projects were reviewed residential commercial industrial etc WV MS4 2014 General Permit p 32 uii: 
Commercial and one residence.  
	111 Provide a summary of the number and types of stormwater BMPs approved in new and redevelopment projects during the reporting period Please list the BMPs according to the BMP specification number from the WV Stormwater Management Manual 2012 WV MS4 2014 General Permit p 32 uiii: 
4 Bioretention cells (4.2.3)
5 infiltration basins (4.2.6),
2 sections of porous pavers (4.2.4). 
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	112 Provide a summary of the number and type of projects that qualified for each of the development incentives described in the WV MS4 2014 General Permit Part II Section C7e16uiii during the reporting period Please indicate if you have attached additional documentation: 
All commercial projects met the criteria for redevelopment, transit oriented development, or high density. No additional documentation is attached. 

	113 Provide a summary of the number of projects that qualified for any offsite mitigation or payment in lieu options described in the WV MS4 2014 General Permit Part II Section C7e16uiii during the reporting period Please indicate if you attach additional documentation: None. No additional documentation is attached. 
	114 How many maintenance agreements were approved during the reporting period WV MS4 2014 General Permit p 32 uiv: 7
	116 Provide a summary of the number and type of stormwater BMP inspections conducted by MS4 personnel or contracted agents construction asbuilt ongoing operation and maintenance audits complaint driven etc Include or attach a summary of i the type and number of BMPs requiring maintenance or repair ii the number brought into compliance and iii the number of enforcement actions taken WV MS4 2014 General Permit p 32 uv: Eighty five (85) inspections of stormwater management facilities were performed. Sixty-eight (68) of these were bioretention inspections, 6 porous pavement inspections, 8 infiltration basin inspections, and 3 facilities with underground stormwater management. 

Of the 85 inspections, 78 required maintenance to be performed.  Two notices of violation issued.  
	118 If not please describe the progress you did make towards achieving your goals and any obstacles and possible solutions such as revised implementation schedules or revised measurable goals If you are proposing any changes to your SWMP goals or schedule please include them in Section V above WV MS4 2014 General Permit p 46 4: 
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	Performance Measure 5b Longterm watershed protection elements: 
	121 Minimize impervious cover: Article 971 of the Codified Ordinances of the City of Huntington 
	122 Preserve protect create and restore ecologically sensitive areas: Article 971 of the Codified Ordinances of the City of Huntington 
	123 Implement practices that prevent or reduce thermal impacts to streams: Article 971 of the Codified Ordinances of the City of Huntington 
	124 Seek to avoid or prevent hydromodification of water bodies caused by development: Article 971 of the Codified Ordinances of the City of Huntington 
	125 Minimize impacts to existing vegetation especially trees: Article 971 of the Codified Ordinances of the City of Huntington 
	126 Minimize impacts to native undisturbed soils: Article 971 of the Codified Ordinances of the City of Huntington 
	127 If the watershed protection elements have not yet been incorporated into a planning document or ordinance please describe the actions to be taken to incorporate these elements  WV MS4 2014 General Permit p 23  10: 
	Performance Measure 5c Street and parking design assessments: 
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	131 Contact:  Sherry Wilkins
	132 Phone:  304-781-1952
	134 List and briefly describe the activities outlined in your SWMP for the development of a pollution prevention and good housekeeping program for municipal operations undertaken during this reporting period: During this reporting cycle (September 1, 2023 through June 30, 2024) street sweeping operations removed 1,370 tons of debris (2,740,000 lbs). The was achieved by completing two cycles of sweeping 739.7 curb miles. The street sweeping program covers the entire city including both combined and separate sewer areas. 

There are no municipal facilities that discharge into the separate storm sewer system area.  3,233 catch basins were cleaned out. (Some catch basins are cleaned more than one time if needed). Note, that many catch basins are located in the combined sewer area. 
	138 If you answered no to any of the previous three questions please indicate your proposed schedule for implementing the requirements of the WV MS4 2014 General Permit page 46 4a1: There are no municipal facilities in Huntington that discharge into the separate storm sewer system, it enters the combined sewer system. These facilities are not located in the MS4. 
	139 How many inspections were conducted at each municipal facility during the reporting period: 
	140 List the top three problems that you have found while conducting inspections at municipal facilities: 
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	143 If not please describe the progress you did make towards achieving your goals and any obstacles and possible solutions such as revised implementation schedules or revised measurable goals If you are proposing any changes to your SWMP goals or schedule please include them in Section V above WV MS4 2014 General Permit p 46 4a4: 
	Performance Measure 6c Municipal employee good housekeeping training: 
	147 How many employees received training during the reporting period WV MS4 2014 General Permit p 46 4a1: 0                       
	149 Explain how the effectiveness of the training activities was evaluated number of employees trained andor certified in specific good housekeeping skills measurable improvements in cost or performance of facility maintenance activities or as outlined in your SWMP WV MS4 2014 General Permit p 46 4a4: Not applicable. 
	151 If not please describe the progress you did make towards achieving your goals and any obstacles and possible solutions such as revised implementation schedules or revised measurable goals If you are proposing any changes to your SWMP goals or schedule please include them in Section V above WV MS4 20149 General Permit p 46 4a4: 
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